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The Personal Data Protection Policy

Based on Personal Data Protection Act (PDPA) B.E. 2562
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Definition

“Personal Data Protection Act”

“Data Processing”

q

|
= v

wiluininluanan saunaentangnueising o Minaades
=X =3 % A S k7 !
wn1ede nasusausan I viseidamedeyadiuynna nunguung
v k% ]
ANATRITRLAdILLARA
D S 4oy . A
wnneie “dayainaaiuyanaderinldainnsaszysdayanatiuld lddn
A v | ] <KX v =] !
namsavizeniedan uslisandedeyaredtuninssulnaianie”
= A aa = > Y )
WNNBIN “YAAASTINAT waziTe HAyAAaTITudNesteyadIuy ARG
ANNNGUNNLANATBITRY AU AAR”
¥ ¥ =2 A aa d‘d ° 23 dl
“garuAndayadouyana” unieDe yaravzalayARanNa1uIauting
Andulanaaiunisfiusousn 1 visenialawmedeyadouyans Tunil
A9 “U3EN Ug ueaTaufiug a1in”
= 4 aa £ o a a4 o < 5
wnnBie yaravisatAyanateaiiun sfaaiunisiususan 14 wee

\Damadeyadouyana aumdaizaluwinaesgpiunudayadouynna

WNBDY U3 Ug ueaTaufiug arin”

means the Personal Data Protection Act B.E. 2562 (“PDPA”"), including the
revised version (If any in the future) or any other relevant regulations in relation
to personal data protection.

means collecting, process, or disclosing Personal Data base on Personal Data

Protection Act.
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“Personal Data” means information that may or may be used to identify a person save for
information of a deceased person.
“Data Subject” means the Individuals and/ or Juristic person who is the owner of the Personal
Data base on PDPA
“Data Controller” means a person or juristic person that determines the purpose and means of
Personal Data processing, in this policy means “Blue Assistance Co., Ltd.”

“Data Processor’ means a person or juristic person who processes data on behalf of a data

controller.
“The Company” means “Blue Assistance Co., Ltd.”
Y 1 a a o [=3
mﬂﬂﬂﬂ’)uqﬂﬂﬂVlUiHVlLﬂUi’JUi’JN
15 lugnusgrauandeyadeuyrna asiiusmusndeyadiuyanaainidrsesdayadissielil

¥ A o o

1. deyatudusony laun @e, wa, Jwheuthina, dyeis, arawiy, deyalumidediunieizetinslsyansn

dszaau, dnumaidoutinu, wikdeudsdunag/niswninludssmalng, dumadauiuaseunia)

1
¥ e

2. dayanisfinsie a9 (Mg nedned, Ne, B, lanreslndaaiiine i LINE 38 Facebook
3. dayanistisyiu (@untinydisuians, dayatinsiashn, §an5sun1en1IRu uazenas e teanunE)
4. daymiinsiszansa (astsyansalsyanaw, wilidamunig, ludud, tnsnsusssdileziusie, tsraunisainig

¥

U, 1DYAVRILITENAN)

=,

k7

S ] o - o - P a & a o
5. ﬂH@%NﬂQWN@@uTM’J (ﬂﬁ‘$QE°1VI’1\1ﬂ’1?LLWVIFJ, EL‘U?‘LIi‘ﬂQLL‘WVIEJ, J‘I’]‘WI‘U‘VI'LL’W, ﬁfy“ﬁﬂﬁl, LIRTR, ANAUN, Usedn

ATALIASY)

Personal Data to be collected by the Company
The Company shall collect the following Personal Data from the Data Subject:

1. Personal identification information e.g., <name, gender, date of birth, nationality, signature, information in
passport or ID card, copy of house registration, notification of residence/staying in Thailand, copy of family
register certificate>

2. Contact information e.g., < telephone number, address, email address, ID of SNS such as LINE or
Facebook>

3. Payment information e.g., <copy of bank account, credit card information, financial transaction and tax-

related document >
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4. ldentification card information e.g., <national identification card, passport, driving license, insurance policy
card, work experience, information of previous company>
5. Sensitive information e.g., <medical records, medical certificate, facial image, nationality, race, religion,

family history>
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Source of Personal Data
The Company may receive the Personal Data of the Data Subject from two (2) methods as follows:

1. wEnlaiudayadonypraanidnaesdeyadiuyrnalaunse IngtsEnaziiusumndayadouyanasinand
Tneduneunesniiiums sl
The Company directly receives the Personal Data from the Data Subject through the following procedure:
a. amanusdaslazesdivasdayadiuyana lunsditldinisfiadeniegsfiaiuuiin lnanimmudls
Tnemss IamsTineLn1e email siie Fosmsiu iwrjwu?ﬁwLLML&’W@Q%’@H@&‘LAW

With consent from the Data Subject, in case of business correspondence with the Company via

meeting directly, e-mail or any other communication between the Company and the Data Subject.
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The Company receives the Personal Data from any third party (not directly from the Data Subject).

Such as family of the data subject, company, hospital or clinic where the data subject consented to

disclose personal data.

Tnausmlasudeyasaadsnis Asstalld
The Company receives data by:

1. NNLAN%A19 / Documents
2. PganvNNadLannIaiing / E-mail

3. 19neAnY Conversation via Phone
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4. NUIN1TRe/ Name card
5. n3esiledednsay “ i wetlwAiAd Microsoft Teams 138 LINE / Other communication tool such as
Microsoft Teams or LINE

6. uuunefuaaunneuniaiulasiuedis / Inquiry form via our website

Tngiszasalunisissuoanatayadiuunns

The purpose of Personal Data Processing
Uimazlszanadeyadouyanaresdnaesdeyainadngilszasd Assialii
The Company shall process the Data Subject’s Personal Data for the following purposes:
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For the Company’s actions to be complied with the PDPA, any other relevant regulations and international
standard. The Data Processing shall be conducted in compliance with the Data Subject’s rights and the
Personal Data protection measures.
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For the validity of the Joint Venture Agreement or any other agreements between business partners.
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For the communication related to the operation in order to achieve the purposes of the contract.
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To reassure the Data Subject that the Processing of the Personal Data conducted by the Company has an
adequate preventive and protective measures and in accordance with the PDPA.
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claim compensation For the Company business operation. For example, M&A or business reorganization.
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Personal Data Processing policy
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When the Company receives the Personal Data from the Data Subject, the Company processes the data as follows:

- nisdszunanadeyadiuynnadesnsziilaageudoangunie Haeullsela uaznsaaasuls
The Data Processing shall be conducted in lawful, fairly and transparent manners.

- madszananadayadouyara Aasnserinnisanfiunianigluzenian wazaindnguseass uazldunlld
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The Data Processing shall be conducted within the scope of purposes for processing and shall not be
used or disclosed for other purposes.
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- The Data Processing shall be conducted in adequate, relevant and limited to what is necessary in relation

to the purpose for which they are processed.
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The Data Processing shall be accurate and, where necessary, kept up to date.
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Personal Data retention shall be conducted for no longer than is necessary for the purposes for which the
Personal Data are processed.
- madszananadayadiuypna fasininsniaivanisinaniuaslaessitvesdasya Niiveane
- The Data Processing shall be processed in a manner that ensures appropriate security of the Personal
Data.
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The Company shall inform the Data Subject regarding the process of Data Processing and the Data
Subject’s rights.
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The Company shall provide the rights to the Data Subject with respect to the Data Processing conducted
by the Company.
- iEvaziuingenisianssunisUszananadaya

The Company shall record the Data Processing activities every time.
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Should the Company receive the Personal Data from the Data Subject, the Company shall use the Data Subject’s

Personal Data for the following purposes:
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The Company shall use the Data Subject’s Personal Data with respect to execution of Joint Ventures
Agreement or any other agreements between business partners.
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The Company shall use the Data Subject’s Personal Data to act in compliance with purpose of laws,
regulations, measures and inspection
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The Company may contact the Data Subject in affairs regarding to the agreements or contracts.
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The Company may disclose the Data Subject's summary Personal Data to the following persons or

organizations:

o isenuduwiadasiunisdsznaugsfanudennas viedynn
The entity or the organization which involved in conducting the business under the agreements or

contracts.

® N7UATINNT (The Revenue Department)
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By law, regulation or order of a competent authority or requirement of a court or other governmental

or regulatory body having jurisdiction over the Company or its representatives.

Tudaunsinaunielu Wsvenadawedayaaiiesdayadouyanaraasnvesdayauniyanasialiil
For internal process, the Company may disclose the summary data of the Personal Data to persons as

follows:
- N9IUNITLTEMN (director)
- wiinauehangunng (legal staff)
- wilnanueatityd (accounting staff)

- WiINaU§IN"T (admin staff)

UuN8LUR: (Remark)

[ widvenaandusesdedayadouyanaaesdnaesdayalidmbenudeyainsin iensaasy uazena

lduanisnsaaaaudayasinaiaivenistiesiunisdalnenenafinaulunitaniant

[ The Company may deem it necessary to disclose or submit the Data Subject’s Personal Data to Credit
Bureau to verify credit information and creditability. The Company may use the result of the verification for

the purpose of preventing fraud or any other crimes henceforth.

O vidmenadaonuandulunislendeyadouyararecidrvesdasyas lddedrineulddiaanludsama

il a0 uaztisEnluase lussmeieunn “Blue Assistance Myanmar Co., Ltd.”

I The Company may deem it necessary to transfer the Data Subject’s Personal Data to branch office in

Japan, Laos and group company in Myanmar “Blue Assistance Myanmar Co., Ltd.”

nmsiiusnEuazszaziaan lumsinuinendayadiuyans

Personal Data Retention

1. msiudnedayadiuynna

Personal Data Retention policy
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The Company, as a Data Processor, will store the Data Subject’s Personal Data by:

1)

2)

3)

4)

gUuuLN199mLAL / Retention platform
e siuuuaiannsaiing Electronics platform

e siluuuenans Tangible

AonuRsALL / Storing space

o fulsTivas ﬁﬁﬁqﬂﬂ?tﬁﬁ?ﬁﬂ Safety place such as Documents room, safety cabinet, etc.
o fAuldlumaniames Computer Server

e fulfuuszuumanad Cloud server

728121981490LA1 / Retention Period
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The Company shall store the Personal Data at the Company in the appropriate period which shall not

exceed ten (10) years after receiving the Personal Data from the Data Subject.
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After the retention period of the Personal Data as specified in article 3) has expired or in the case that
the Company no longer hold the right to store the Personal Data. The Company shall proceed to erase
the Data Subject’s Personal Data by the following procedures:

o nsminsdniugluuudiannseting uiEmazvinnisaudeyanialuszuuneniawmes uazuu

v
o

unannafupne uazazatunisliudaaianely 7 u duuidudugarresioanfingnn
For Personal Data storing in electronic platform, the Company shall completely erase the stored
Personal Data on Computer server and other platforms within seven (7) days after the expiration
date

e nsfldntiugluuuienans u?ﬁw%ﬁﬂmm’fmg@ﬁmLﬂ‘?:mﬂ@ﬂfm@ wazazaiiunsliudaiaa
el 7 U 1y Lwifh”u?:uzgmmmmﬁthq
For Personal Data stored in tangible form, the Company shall completely dispose of the Personal

Data by shredder within seven (7) days after the expiration date.
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2. izﬂ:L'm’m’\itﬁu%’n‘l:nﬁ"agﬂdquqﬂFm
The Personal Data Retention period
&aud | Uszian sennsdayadauyana srEzaINIsinuinEdayasIy
No. Type/ List of Personal Data UAPR
Retention period

1. Tasatiuguson laun druntimsdszanau dwnmidadunig | 10 T TS URENdryon
g lueynevines frmmeieuing 10  years from  agreement
Identification data: copy of national identification card, copy of | termination date
passport, copy of work permit application, copy of house
registration

2. fayanisinsie a1y %mmzﬁ@%’dﬂﬁmm wesnadny e 10 11 Vuusisuiiandayan
Contact information e.g., name and office address, telephone | 10  years  from  agreement
number, e-mail address termination date

3. FayANNITUNNE 1T AUUITIBIUNINTUNNE, F11U0 10 T LuAsRGEn JfallaTl
wuunefuFanFasA @R nunaunulssiudy, Uszdminng 10 years from agreement
nsunnel, g ldanenianisunme, giting, Neziing termination date
Medical information e.g., copy of medical report, copy of
insurance claim form, medical history, copy of medical
expense, birth certificate, death certificate.

ANBUDIANVRITDYA

Data Subject rights

= a o

v k2 a a d‘ o Y ] o dy
FRNUBNUDHANANEANUUNITINYINUIDHARIULAAAUDIF Y pasialulil

The Data Subject has the rights provided by the laws as follows:

1.

Anslunislasuuaslyingu (right be informed)

% k% aa al yveo 2 a o al d‘ o o & < k3
Wraesdayaddns lasuudeanuidnlunasvigaanaiudnglseasduasnisfivdeyawaznig
dszananatesya, n1sunlld wiemauwns, dayanseenisdniy, svaznanluniafiudeys naanau

al

a

mmuﬁﬂmmé’mu@m%’mgﬂmmzmm:mﬁm@mm%umnmﬂsi‘lﬁ’ﬁ@y@

The Data Subject has the right to be informed by the Company regarding the purpose of collecting
Personal Data and Data Processing, usage or disclosure, Data to be collected, retention period including
but not limited to information regarding data controller and consequence of refusal to provide the Personal

Data
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2. @nglunisiinaauANausan (right to withdraw the consent)

(% [ aAa a a a (%3 ] ~ v 1 2
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AMEuteNAULTEM IARsansruzinadayadIuy AR TDIR TN By AR T ULTEY

The Data Subject has the right to withdraw the consent provided to the Company in relation to the

Data Processing at any time so long as the Personal Data is in the Company’s possession.

3. @NBlunIsntelaNasIuLAAS (right to access)

CY]

¥ ¥ Aa a Y KX v ] ¥ ¥ Y A o 0 o ¥ !
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The Data Subject has the right to access his/her Personal Data and require the Company to
provide a copy of his/her Personal Data to him/her. The Data Subject has the right to request the Company
to disclose the Data Subject’s Personal Data received without the prior consent from the Data Subject to

him/her at any time.
4. @nglunsunladayadiuyanalignaas (right to rectification)
naesdayadanaluniseliusmnudladayailigndes vie isindeyaiiliauysnl
The Data Subject has the right to request the Company to rectify the data which have some errors

or mistaking or add in additional data to rectify an incomplete data.
5. ANBLUNITAUTRNARIULAAR (right to erasure)

1% 13 aa a Y a o o 13 £ ¥ Y [
L@wmmmﬂ@um‘wﬂumﬂfasluumwmmmummﬂmmL@Wfawas:umimﬂvlmmmrfﬂm
The Data Subject has the right to request the Company to erase the Personal Data due to personal

reason at any time.

6. @ndlunisszdunislduayasiuyAAa (right to restrict processing)

CY)

v v aa a o Yy ] % v 1 v
L@w'a\‘m'aaﬂ@umwﬂumii:wmﬂmfmﬂ@muqﬁﬂ@‘*ﬂmmw'awmﬂmimﬂuLL%L‘M@
The Data Subject has the right to restrict the Company from processing and/or use his/her

Personal Data due to personal reason at any time.

7. @nslunislilaugrataya®auyana (right to data portability)

aa

¥ ¥ a ¥ k3 ¥ ¥ -Qi v ¥ Y o a o
Wrresdeyaddnslunislewinedeyadonynnaresdnesdeyaiidnesdoyala lildnuusumhl

a

'
A A o v ¥
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The Data Subject has the right to transfer his/her Personal Data provided to the Company to other

data controller or to himself/herself due to personal reason at any time.
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8. AndlunisAnmunisdszanana tiusausan viaillawmedayadiuyana (right to object)

aa a

WraasdayadanslunisdnAunislszunana usmumuviadlamadeyadouyanataudves

¥

doyalaelaiudams s
The Data Subject has the right to object the Data Processing, collecting or disclosure of his/her

Personal Data due to personal reason at any time

w16 (Remarks)
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Neuly deeniiunisldangsing o 169 http:/iwww.mdes.go.th

The Data Subject may contact the Company’s Data Protection Officer to submit a petition to exercise all rights listed

above by the details below or through website http://www.mdes.go.th.
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The submission can proceed without services charge (Please note that if any service charge from organization is
applied, the Company shall specify the detail of expense to the Data Subject). The Company shall consider the
petition and inform the result to the Data Subject within thirty (30) days after the Company has received the

petition
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This Personal Data protection policy reserve for only the Company’s service and the Company’s website.
Should the Data Subject proceed to another website (even in the event that such action is conducted through the
Company’s website), the Data Subject shall subject to that website’s Personal Data Protection policy in no relation

to the Company’s policy.
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The change of the Company’s Personal Data Protection Policy
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The Company is responsible to make the revision or amendment to the policy to be in accordance with
PDPA or any other relevant regulations. In case of any changes to the Company’s Personal Data protection policy
occurs, the Company shall inform the Data Subject as soon as possible by updating the new policy on the

Company’s website.

FAINIINITAAMAD

Contact detail

1. iﬁﬂaztﬁﬂﬂﬁmquﬂ/ﬂﬂa (Contacting details of Data Controller)

T8 / Name Blue Assistance co., Ltd.

A0UNFAFA / Current Address No. D 9th Floor Prime Building, 24 Sukhumvit Soi 21(Asoke), Sukhumvit Road,
Klongtoey-Nua, Wattana, Bangkok, 10110 THAILAND

Contact detail M3ANY / Phone Number: +66(0)2-661-7687 -88

A / E-mail: medical@blue-assitance.co.th, visa@blue-assistance.co.th

VI lesT / Website: www.blue-assistance.co.th

2. sEasBgAIniniANATENTayadIULAAR (Data Protection Officer: DPO)

T8 / Name Managing Director Mr.Ryotaro Azuma

@0 uNAARS / Current Address No. D 9th Floor Prime Building, 24 Sukhumvit Soi 21(Asoke), Sukhumvit

Road, Klongtoey-Nua, Wattana, Bangkok, 10110 THAILAND

Contact detail M3ANYT / Phone Number +66(0)2-661-7687 -88

DA / E-mail: medical@blue-assitance.co.th, visa@blue-assistance.co.th
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In case that the Company or the employees of the Company violate or does not comply with PDPA. The Data

Subject may report to the responsible organization by the following details:
79 / Name: ANUINNUANLNIINNIANATEITRYAGIUL AR
Office of the Personal Data Protection Committee

A0NUNAMRS / Address: mzmwﬁ?ﬁﬁ@Lﬁfmﬁmgﬁwmzﬁ”\mm

120 18] 3 FU 6-9 81A957UsEANAWNA AUETITNARANNILINETF 80 WITH 5

FUIAN 2550 DUBLAITINUL UUYNADINEY LUAUANA NFUNWY 10210
Ministry of Digital Economy and Society

120 Moo 3, Floor 6-9, Ratthaprasasana Phakdi Building Government Center for
the 80th Birthday Anniversary, 5 December 2007, Chaeng Watthana Road,

Thung Song Hong Subdistrict, Lak Si District, Bangkok 10210
19NNN17AAGID / Contacting Detail: 02-141-6747
pdpc@mdes.go.th
szazinanlunnsfiesie/fesSaudedullmusnidanfinusnasunisduasesdeyatlseniaima

The period for contact/complaint shall be in accordance with the regulations announced by the Data

Protection Committee.
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